Unum’s Employee Assistance Program unuMm

Medical Bill Saver™ makes Unum’s EAP even more valuable Better benefits at work.

Martin’s Point Health Care,
Inc.

The Medical Bill
Saver advantage

- Negotiations for medical/dental
bills with a non-covered balance
of $400 or more

- Expert use of critical pricing-trend
information to obtain discounts
from providers

- Easy-to-read Savings Result
Statement summarizing the
outcome of the negotiation

- Provider sign-off on payment
terms and conditions

+ Speedy provider payments

Employee Assistance (@)
Program services are @
available 24/7 at:

1-800-854-1446 (multi-lingual)
www.unum.com/lifebalance
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As health care costs continue to rise, many people have trouble
paying medical expenses that insurance doesn’t cover. Luckily, our
EAP — with the Medical Bill Saver feature — can help.

How does it work?

out-of-pocket costs, our skilled negotiating team works with the provider(s)
to get a discount. Successful negotiations can save employees hundreds,
and sometimes thousands, of dollars.

@ When a covered employee has a medical or dental bill totaling over $400 in

Our experts can also show employees how to keep bills lower in the future
— for example, by using in-network providers.

By helping reduce employees’ out-of-pocket-costs, Medical Bill Saver
@ can make consumer-driven health plans (CDHPs) more attractive
—and more effective.

Medical Bill Saver is one more way the Unum Employee Assistance Program
helps employees manage the stresses of modern life.

Real stories. Real people. Real results.

MEDICAL BILL SAVER: CASE #1

Issue: An employee had an outstanding bill

for surgery performed at an out-of-network Billed Charges: .......... $5,032
hospital. Negotiated Discount: .... 50%
Resolution: Unum’s EAP service worked SAVINGS: cvvvvrveerreennnens $2,516

with the provider to reduce the bill.

MEDICAL BILL SAVER: CASE #2

Issue: An employee received a bill for a

dental implant that was not covered by Billed Charges: .......... $1,600
her dental plan. Negotiated Discount: .... 55%
Resolution: Unum’s EAP service worked with SAVINGS: crvvvvereeeereererennees $880

the provider, who agreed to accept a lower fee.

MEDICAL BILL SAVER: CASE #3

Issue: Following a surgery, an employee

received a large bill from a non-participating Billed Charges: $3275
anesthesia group. IR ,

) , ) ) Negotiated Discount: .... 38%
Resolution: Unum’s EAP service negotiated

an arrangement that reduced the employee’s SaVINGS: wooovvverinnnne. $1,245
responsibility.

* The savings in these case studies cannot be guaranteed. Results may vary.



Unum'’s Employee Assistance Program and Work/Life Balance services, provided by
HealthAdvocate, are available with select Unum insurance offerings. Terms and availability of
service are subject to change. Service provider does not provide legal advice; please consult
your attorney for quidance. Services are not valid after coverage terminates. Please contact
your Unum representative for details.
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Insurance products are underwritten by the subsidiaries of Unum Group.

unum.com

© 2018 Unum Group. All rights reserved. Unum is a registered trademark and marketing
brand of Unum Group and its insuring subsidiaries.
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Better benefits at work.

Help, when you need it most

With your Employee Assistance Program and

Work/Life Balance services, confidential assistance
is as close as your phone or computer.

v

Always by your side

- Expert support 24/7

- Convenient website Q
- Short-term help

- Referrals for additional care

- Monthly webinars

- Medical Bill Saver™
— helps you save on medical bills

Who is covered?

O @ (@)
Unum’s EAP services qIP o qIP
are available to all

eligible employees, their spouses
or domestic partners, dependent
children, parents and parents-in-law.

Martin’s Point Health Care, Inc.

Employee Assistance Program (EAP)

Your EAP is designed to help you lead a happier and more productive life at home and at
work. Call for confidential access to a Licensed Professional Counselor” who can help you.

A Licensed Professional Counselor can help you with:

- Stress, depression, anxiety - Family and parenting problems
- Relationship issues, divorce - Anger, grief and loss
- Job stress, work conflicts - And more

Work/Life Balance

You can also reach out to a specialist for help with balancing work and life issues. Just
call and one of our Work/Life Specialists can answer your questions and help you find
resources in your community.

Ask our Work/Life Specialists about:

+ Child care - Financial services, debt management, credit report issues
- Elder care + Even reducing your medical/dental bills!

- Legal questions - And more

- ldentity theft

Help is easy to access:
online/phone support: Unlimited, confidential, 24/7.

In-person: You can get up to 3 visits available at no additional cost to you with a
Licensed Professional Counselor. Your counselor may refer you to resources in your
community for ongoing support.

Employee Assistance Program — Work/Life Balance

1-800-854-1446 (multi-lingual) you don't know

Toll-free 24/7 access: < Turn to us, when
www.unum.com/lifebalance where to turn.

* The counselors must abide by federal regulations regarding duty to warn of harm to self or others.  Services are not valid after coverage terminates. Please contact your Unum representative for details.
In these instances, the consultant may be mandated to report a situation to the appropriate authority. nsurance products are underwritten by the subsidiaries of Unum Group.

Unum’s Employee Assistance Program and Work/Life Balance services, provided by HealthAdvocate, unum.com
are available with select Unum insurance offerings. Terms and availability of service are subject to © 2018 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of
change. Service provider does not provide legal advice; please consult your attorney for guidance. Unum Group and its insuring subsidiaries.
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Don't forget this
travel essential!

Pack your worldwide emergency
travel assistance phone number
and leave travel worries at home.

IF YOU EXPERIENCED A MEDICAL EMERGENCY WHETHER TRAVELING FOR BUSINESS OR
WHILE TRAVELING, WOULD YOU KNOW WHOM PLEASURE, ONE PHONE CALL CONNECTS YOU TO:
TO CALL?

* Multi-lingual, medically certified crisis management
Whenever you travel 100 miles or more from home professionals.
— to another country or just another city — be sure * Astate-of-the-art global response operations center.

to pack your worldwide emergency travel assistance
phone number. Travel assistance speaks your language,
helping you locate hospitals, embassies and other
"unexpected” travel destinations. Add the number to
your cell phone contacts, so it's always close at hand.

* Qualified medical providers around the world.

Just one phone call connects you and your family to With the Assist America Mobile App, you can:

medical and other important services 24 hours a day. e Call Assist America's Operation Center
from anywhere in the world with the touch
of a button.

USE YOUR TRAVEL ASSISTANCE PHONE NUMBER « Access pre-trip information and country

TO ACCESS: -
guides.

° Hospital admission assistance* e Search for local pharmacies (U.S. only).

* Emergency medical evacuation * Download a membership card.

° Prescription replacement assistance * View a list of services.

* Transportation for a friend or family member to join e Search for the nearest U.S. embassy.

a hospitalized patient * Read Assist Alerts.

e Care and transport of unattended minor children
* Assistance with the return of a vehicle

* Emergency message services

o Critical care monitor]ng Download and activate the app

* Emergency trauma counseling 2, | today from the Apple App Store
or Google Play.

° Referrals to Western-trained, English-speaking
medical providers

° Legal and interpreter referrals
* Passport replacement assistance

Reference Number: 01-AA-UN-762490




24/7 SERVICES ANYWHERE IN THE WORLD

Unum's travel assistance services are provided by Assist
America, Inc., a leading provider of global emergency
assistance services through employee benefit plans.
Assist America’s medically certified personnel are ready
to help 24 hours a day, 365 days a year, and can connect
you with pre-qualified, English-speaking and Western-
trained medical providers anywhere in the world.

You can access travel assistance services
through the phone number on your travel
assistance wallet card. If you have misplaced
your card, contact your human resources
department and ask for a replacement.

If you need travel assistance anywhere in
the world, contact us day or night.

@ Within the U.S.
1-800-872-1414
% Outside the U.S.
(U.S. access code) +609-986-1234

@ Via e-mail:
medservices@assistamerica.com

WHETHER TRAVELING FOR BUSINESS OR
PLEASURE, ONE PHONE CALL CONNECTS YOU TO:

* Multi-lingual, medically certified crisis management
professionals

* Astate-of-the-art global response operations center

* Qualified medical providers around the world

TRAVEL ASSISTANCE FAQS

Which countries can | travel to?

Assist America’s services have no geographical
exclusions. Its worldwide network stands ready to help
wherever your travels take you.

Is my family covered?
Your spouse and dependent children up to age 19 (or
the age specified by your medical plan) are covered.**

Are pre-existing conditions excluded?

No. Whether your medical emergency is the result of a
new or pre-existing condition, Assist America’s trained
representatives will help you find qualified medical care
and facilities.

What about sports-related injuries?

Whether you've been involved in recreational or extreme
sporting, worldwide emergency travel assistance will
provide support for all your medical needs.

Who pays for the services | use if | have a

travel emergency?

Assist America arranges and pays for 100% of the
services the company provides, with no caps or charge-
backs to either you or your employer. But you must

call Assist America first — you can't be reimbursed for
Sservices you arrange on your own.*

*Hospital admission is coordinated by Assist America, Inc. It may require a validation of your medical insurance or an advance of funds to the foreign medical facility.
You must repay any expenses related to emergency hospital admissions to Assist America, Inc. within 45 days. Worldwide emergency travel assistance services,
provided by Assist America, Inc., are available with select Unum insurance offerings. Terms and availability of service are subject to change and prior notification
requirements. Services are notvalid after coverage terminates. Please contact your Unum representative for details. All emergency travel assistance must be
arranged by Assist America, which pays for all services it provides. Medical expenses, such as prescriptions or physician, lab or medical facility fees are paid by the

employee or the employee’s health insurance.

Better benefits
at work™

“*Spouses and children traveling on business for their employers are not eligible to access these services during those trips.
Insurance products are underwritten by the subsidiaries of Unum Group.

© 2020 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.
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